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Manager, Learning and Development 
· Full-Time 
· Salary: $53,000 USD per year 
· Apply online at www.discovermygoodwill.org/jobs 
OBJECTIVE:
Planning, development, implementation, and evaluation of the corporate learning program to include staff development, specific departmental training, policies and procedures, employee on-boarding, and other training needs.
REQUIREMENTS
Bachelor’s Degree in Training and Development, Vocational Education, Adult Education or related field. The Manager I, Learning and Development (L&D) will have at least ten (10) years of experience in training adults and a minimum of five (5) years managing the learning function in a corporate environment.  Previous experience working for a Not-for-profit is a plus. A valid Colorado driver’s license without a history of violations is also required. 
OTHER REQUIREMENTS/PREFERENCES
Must possess excellent written and verbal communication skills, writing and speaking clearly and concisely; demonstrate the ability to interact with various types of internal and external customers, and persons from a broad cultural spectrum. Experience with Microsoft Office Suite and databases is also required.  Must be knowledgeable and creative in the use of a wide range of learning and development technology. The Manager, L&D must demonstrate a high level of energy and model integrity; have the ability to relate effectively to disabled and disadvantaged persons; must have the ability to work cooperatively, demonstrating excellent organizational skills, and be creative and motivating. The Manager I, L&D must also conduct self in a professional manner and maintain a professional appearance that enhances the firm’s reputation.   
Overtime and weekend hours may be required; flexibility in schedule as well as some travel to attend meetings and required training.
KEY RESPONSIBILITY AREAS  {Essential Functions}
Overall effectiveness of the learning and development program
The Manager, L&D will assess the training needs of the organization’s business units and locations; conduct research; develop curricula in support of the strategic goals of the organization; facilitate offerings using current adult education methods; evaluate effectiveness of the learning and development programs.  
Develop and maintain partnerships with key constituents and customers   
The Manager, L&D will support business unit leaders by driving the talent development process; assessing customer needs and developing effective interventions; implementing innovative coaching, team building and leadership programs.
Administrative skills including project management, budget effectiveness, etc.
The Manager, L&D will maintain open lines of communication with all departments and take advantage of new communication tools/technologies. The incumbent will manage staff and organizational development projects and will spearhead change management strategies related to their implementation.  The Manager, L&D will manage the annual budget for the organization’s learning needs.
Assess and develop Learning and Development staff
The Manager, L&D will recruit and hire L&D staff as needed; train L&D staff members in the classroom methods appropriate for Goodwill employees, and departments; integrate L&D staff into the organization quickly, encouraging partnerships to assess and prioritize current and future training needs; provide training on Goodwill systems.
Qualifications
Skills
Behaviors
: 
Motivations
: 
Education
Bachelors or better in Education/Training or related field.
Experience
Overtime and weekend hours may be required; flexibility in schedule as well as some travel to attend meetings and required training. 
Experience with Microsoft Office Suite and databases is also required. Must be knowledgeable and creative in the use of a wide range of learning and development technology 
A valid Colorado driver’s license without a history of violations is also required 
5 years: Managing the learning function in a corporate environment 
10 years: Experience in training adults 
Preferred: Previous experience working for a Not-for-profit is a plus 
Licenses & Certifications
 
Discover Goodwill of Southern & Western Colorado is an Equal Opportunity Employer dedicated to employing qualified individuals including those with disabilities and/or protected veterans without regards to discrimination.  To promote a Safe & Drug-free Workplace, a pre-employment screening may be conducted. Candidates may be disqualified for criminal history regarding drug use or sale, financial fraud, identity theft, abuse, violence, and/or theft.
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